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GLL – WHO ARE WE? 
• A Charitable Social Enterprise 
• Operate over 250 leisure centres, libraries, 

children’s centres and adventure 
playgrounds 

• Employ over 4,000 contracted and 5,000 
casual employees 

• Provides career growth opportunities  
• The largest leisure operator in the UK  

 



GLL – WHO ARE WE? 



RIVERMEAD LEISURE 
COMPLEX • Contract commenced January 2006 

• Contract ends 31st December 2022 
• GLL’s National Agenda – Rivermead part of the West 

Region 
• Positive and productive working relationship with the 

Council’s Leisure team 
 







BETTER SERVICE 
• Resolved issues with car park drainage and footpath erosion 

Before After 



BETTER SERVICE 
• The new gym and changing rooms open in March  
• Thames Suite and reception refurbishments 

completed in April 
• The 2016 Annual User Survey returned an overall 

satisfaction level score of  
    100% 



ANNUAL USER 
SURVEY 2016 



ANNUAL USER 
SURVEY 2016 



BETTER PEOPLE 
• The Fitness Instructor team all receive vocational 

training in group exercise class delivery, including 
specialisms such as Buggy-a-cise and chair based 
exercises for older people 

• The GLL staff intranet launches in January 2016 
• GLL become a nationally accredited deliverer of 

Apprenticeship programmes, with Rivermead 
beginning plans to create 3 new apprentice roles in 
year one 

• Rivermead hosted the regional roadshow for the  
     Annual General Meeting of the GLL Staff Society  



BETTER COMMUNITIES  
• ANPR Car Parking introduced in January – this has 

seen a significant drop in ‘boy racer’ incidents in the car 
park 

• Ongoing work in partnership with Reading Borough 
Council for the relocation of the ‘Maples’ adult learning 
services day care centre  

• In March Rivermead raised over £2,500 from local 
fundraising initiatives, with GLL raising an overall total 
of almost £400,000 for  Sport Relief  

• Team Rivermead compete in the inaugural Club games 
in May and win the overall competition 

• Launched a partnership project with Age UK Berkshire 
to introduce walking football 

 



BETTER BUSINESS  
• Better Coffee Corner launches successfully in 

January 
• Better Swim School has grown from 522 to 780 

participants in 2016 
• The £19.95 membership price model is widely 

marketed across the local region 
• Rivermead has hosted several large scale local and 

national events, including Disabled Living, Reading 
Contemporary Art Fair and ‘Robot Wars’ Live 
 



INTO 2017: PROJECTS 
& DEVELOPMENT 
OPPORTUNITIES  

• Working in partnership with the Council on the 
demountable swimming pool facility    

• Further improvements to the customer journey 
by refurbishment of the building frontage and 
additional landscaping works 

• Continued successful working relationships 
with Age UK (Berkshire) and Reading Borough 
Council’s health & exercise referral team  



QUESTIONS 
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